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1. Receiving and Opening Encrypted Email 

 
You will receive an unencrypted notification telling you that there is a secure email, along with instructions for viewing the message as 
follows: 

 
 

 
 

1.1. Click on the “securedoc.html” attachment to open the message. 
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1.2. If you are a first time user, first click the Open button to register. If you are already an established user, input the correct 
password, click Open and skip steps 1.3 to 1.7 and go directly to step 1.8.  
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1.3. Input all the necessary information and click Register. 

 

 
1.4. If you had registered successfully, you will be receiving an email to activate your account. 
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1.5. Check your email. You should receive the following email. 
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1.6. Open the email and click on “Click here to activate this account” link in the email to activate the account. You should see the 
following web page. 

 

 
 

 
1.7. Once the account is activated, go back to step 3.1. 

 
1.8. View the message accordingly. 

 

 
 
 

 


